
Vx520 SETUP GUIDE

Locate: Connection Ports
Locate the connection ports.On your Verifone Vx520, you 
can find them by opening the cover on the bottom side of 
the terminal.

Connection Port Symbols

Power Port 
Symbol

RJ-11 Telephone 
Port Ethernet Port

Host USB Port

Client USB Port

RS-232 Serial 
Port

Step 1

Connect: Ethernet Port or 
Telephone Line
Connect the ethernet cable to the 
‘ETH’ port, then plug the other 
end into an open-numbered port 
on your network router. Make sure 
your router has an active connection 
to your Internet modem. 
OR
Connect the telephone cord to the 
communication port, then route it 
directly to a telephone jack.

Connect: PIN Pad
Remove the rear cover 
of the terminal. Insert 
the larger end of the 
RJ45-type connector 
into the PIN Pad RS-232 
serial port on the back 
of the terminal. 
Insert the smaller 
RJ45-type connector into 
the port located on the back 
of the PIN Pad device.

Step 2

Insert: Paper Roll

Opening Printer Cover
Press the button located 
on the right side of the 
terminal to unlatch the 
paper roll cover.

Loading Paper Roll
Hold the roll so the paper feeds 
from the bottom of the roll.
Drop paper roll into the printer tray.
Pull paper up past the glue residue 
from printer tray.

Closing Paper Roll Cover
Close the paper roll cover by gently 
pressing directly on the cover until it 
clicks shut, allowing a small amount of 
paper to stick out.

Step 3Step 4

Connect: Terminal Power Pack
Insert the round barrel connector into the power port.
Route the cable through cable retainer to secure the power cord.
Insert the AC power cord into the power pack. Plug the AC power cord 
into a wall outlet or surge protector.

Connect: Barcode Scanner
Insert the RJ45-type connector cord attached to the Barcode 
scanner, into the Host USB port on the back of the device. 

Step 6 Step 5


